
 
 

    
 

How to Renew a Practice License or Permit 
Important: 
 
• Before renewing a practicing license or permit, it is necessary to set up an eLicense Ohio account  
• If you have already created an individual account for your practicing license/permit, skip Part 1 below.   

 
Part 1: Creating an Individual Account on eLicense 
 
You must have an eLicense Ohio login for yourself (as an individual) before you can apply for or renew a 
license or permit.  If you are already created your account and registered in eLicense Ohio, this part is done.  
 

Part 1 – Procedure 1: How to Create an Individual Account for an Existing Licensee: 
Follow these steps if you already have an individual Ohio license, or if you have an in-process individual 
license application filed prior to April 12, 2018. 
 
I. If you have held a license or permit issued by the Board prior to April 12, 2018, you are an existing 

licensee.   
 
 You will need to select 
 
II. Complete the registration by entering the following information: 

 
• SSN  
• Security Code (which will be sent to 

you or can be obtained by clicking on 
OBTAIN SECURITY CODE. 

• Date of Birth 
• Email Address 
• Create a Password (Review instructions 

carefully!) 
 

III. Click on SUBMIT. 
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Part 2: How to Renew a Practice License or Permit 
 

I. Login to the eLicense Ohio system at https://elicense.ohio.gov/. 
 
 
 
 
 
 
 
 
 
 
 
 
 

II. Navigate to your License(s) or Permits in the eLicense Ohio system.  Licenses and Permits 
associated to your account will appear on your dashboard. 
 

III. Click on Options on the License or Permit.  
 

IV. Choose Renew.  
 

V. Follow the instructions to complete your application.   
 

VI. Payment - you will be directed to the CART for payment. 
 

Select the application fee 
Click- Continue 
 
Select Payment Method  
 
Please select a payment method.  

Credit Card 

Electronic Check 
 
Enter payment information. 
 
If you need help logging in, registering, creating an account, or other technical issues with 
eLicense Ohio, please call the eLicense Customer Service Center at 855-405-5514, Monday-Friday, 
8:00am to 5:00pm.   
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